GUWAHATI MUNICIPALITY CORPORATION

Request for Proposal (RFP) for Geo
Tagging
&
Geo Indexing
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GUWAHATI MUNICIPAL CORPORATION - t_HIEF ENGINEER BRANCH : GUWAHATI =
No.: GER/CE/1808/2020/ 072, Date: _01 / 07/2020

REQUEST FOR PROPOSAL (RFF)

The Commussioner, Guwahati Mynicipal Corporation, Guwahati invites RFP Lo "Geo Tagging

& mdexing software for real-time tracking of pin-point project locations™ under “E-Governance”

vanous hirmis & Companses and will be received up to 2.00 PM of 67F /82 /2020, The Bigs

wil be opened on the same day at 2:30 PM, in presence of the bidders who wish ta attend ar hie

authorized repressntative. Details may be downloaded from the official website of GuC
WWWEMC assam gov.in, with effectfrom _03 # 02 /202010 L3 /02 j2020.

Guwahat! Muni L ion
uwahafli
Oate: & 7 OL f020
Chief Accounts and Audit Officer, GMC, for informaticn,
ecutive Engineer, Div-1, 1, 11, IV, V &VI for wide circulation,
irector, Information & Public Relatians, Dispur, Assam, for publication of the above
dtice in one issue of an English Daily Newspaper and one issue of twe Astamag

with 3 request for submission of tive bilis to the undersigned for payment
Foper, GMC, for uploading in the GMC official website

Ci 1 3 -
Guwahati m‘:’:}p«n tion

{” Guwahati




1. IMPORTANT INFORMATION:
The schedule for the bidding process is highlighted below:

Name of work

1. Geo Tagging & indexing software for real-
Time tracking of pin-point project locations.

Nature of work

1. Real-time update,

2. Location (latitude/longitude) and progress
Of project status.

3. Storehouse of documents related to
Specific projects respectively.

4. Reporting and Analytics functions.

5%

1 l."i.
S

Availability of detail terms
and conditions

:] From 03/02/2020 to 07/02/2020

Last date and time for
ceipt of RFP (Technical
\ancial)

2| 07/02/2020 upto 1400 hrs

nd time of opening

07/02/2020 upto 1400 hrs

Will be intimated later

;| Rs. 1000.00

:| 2% of bidding price.

The Office Commissioner, Guwahati Municipal

R 'rporation

missioner, Guwahati Municipal
at n.




2. INSTRUCTIONS TO BIDDERS:

(A}T GENERAL INSTRUCTIONS

(1) GMC invites Proposals from interested and eligible parties for supply,
customization and implementation of appropriate solution for Geo tagging both

maobile and web based management services

(1) Each bidder shall submit a maximum of one (1) propasal for the Job, in response
to this Bid, Any Bidder who submits more than one bid for the
Project will be disqualified.

(iii) The bidder shall be responsible and shall pay for all the costs associated
with the preparation of his bid and his Participation in the bidding process.

(iv) | Atany time prior to the bid due date, GMC may, for any reason, whether at its
own initiative or in response to clarifications requested by any bidder,

modify the Bid document by the issuance of Addendurm. - -

{(vi) | The bid shall remain valid for a period of not less than 180 days from the date of
opening of financial bid (proposal validity period). GMC reserves

the right to reject any bid, which does not meet this requirement.

Similarly, the training required for officials of GMC shall also be provided

as per the scope of this RFP. _

The bidder shall be entirely responsible for all taxes, duties, license fees,
octroi, insurance against loss/damage etc. incurred until finalization of the
| project.

AND SIGNING OF PROPOSAL:

ould provide all the information as per the Bid. GMC will evaluate those
ived in the required format and are complete in all respects. Each bid
following:

2 ument. TDR/FDR pledged

[




Envelope No. 2

Contract after the expiry of the defects liability period.

Financial offer for Supply, Customization and Implementation of software at GMC,
post implementation support of one year and cost of Annual Maintenance Support

" (C) | SEALING AND MARKING OF BID

The envelopes for each_stage must be SUper—scribed with the following

responsibility for the misplacement or premature opening of the contents of
proposals submitted and such proposal, may, at the sole discretion of
the GMC, be rejected. All the envelopes shall be addressed to:

(i)
information: N
a. | Name and address of the Bidder.
b. | Contact person and phone numbers.
c. | Bid for the supplying and commissioning of Software Solution for Geo
tagging & Indexing management services mobile.
d. | To be opened in the presence of the Bid evaluation committee only.
(i) | If the envelope is not sealed and marked as instructed above, GMC assumes no
the

[ (D)] PROPOSAL DUE DATE:

. a
.a.“d form as detailed in the Bid document. Bids submitted by facsimile

| transmission or email will not be accepted.

Bid should be submitted on or before 14-00 hours IST on 07.02.2020 in the manner

ate by issuing an Addendum.

'b. | GMC may, in exceptional cases and at its sole discretion, extend the above Bid due

> be disqualified if:

 accordance with this document.

5 id or its extended period, if any, the bidder increases

d with his own conditions.

c r not accompanied by Earnest Money Depos

it

_'th‘a..ga_r_ti_es having

[h |4 e of the contract with
the awa

specified

Rotice of




3. ELIGIBILITY CRITERIA:

I, A Bidder may be a private entity in the form of a software company incorporated
under Companies Act or any other equivalent law, registered partnership firm or
registered sole proprietorship; or an educational or research institute/trust
established under relevant Act. meeting the requirement of eligibility criteria.

1. The Bidder shall comply with all of the eligibility criteria as listed below

Sr. Description
No.
Experience in development at least 1 no. of computerized office automation
1 system in Government. The value of each work must be more than Rs. 15
lakhs.

Qualifications and Competences of Human Resources in the field of Software
Development.

3 The RFP entity shall have been established for at least 2 years.

4 The Entity should be MSME Registered

= The Entity must have GST Registration,Trade License, MOM

' -' ~ Any entity, which has earlier been barred by Govt. of Assam from participating in its
~projects, would not be eligible to submit an RFP.

N AND SUBMISSION OF PROPOSALS:

| as well as all related correspondence exchanged by the Bidder 2nd the
2 written in English.

mats and shall place the




5. Technical Proposal:

The Technical Proposal (Envelope-1) shall contain  following documents/
information:

i.  Documents exhibiting the RFP entity's incorporation/ establishment date and/or the
experience (in years) in providing the related services,

ii. Documents on Organization Profile, Past Experience, Projects (Completed/
Ongoing), and Details of Relevant Projects.

iii.  The list of the proposed professional team members classified in groups of Key
Professionals, Team Leader/Senior grade level(Computer professional with 2+ years of
experience),at least 3nos of Software Programmer (Minimum lyears experience), and
Other Staff along with self attested copy of their educational qualification, area/field
of expertise, and years of professional experience. The list shall be followed by CVs of
the professional staff signed by the staff themselves,

iv.  Annual income tax returns statement & computational balance sheet of the entity for
the last 2 years.

Name and experience of other consultants to be associated with the project with
curricula vitae of key personnel.

 proposed schedule of the completion of the work with Bar Chart.

n regarding any litigation, current or during the last two years, in which the
nvolved, the parties concerned, and disputed amount.

d Approach, Methodology and Work Plan

i_aﬂupted for carrying out the assignment shall be prepared. A
e shall be prepared in form of a bar chart showing the
ctivities.

o carry out the assignment shall be
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8. FORFEITURE OF EMD:

a. Ifthe successful Bidder falils to act according to the Bid conditions or backs out after
his Bid has been accepted, his EMD will be forfeited to GMC.

A, SIGNING OF CONTRACT:

()  The successful Bidder should execute an agreement for the fulfillment of the contract
with GMC at the time of execution within 10 days from the date of acceptance qf the
Bid. If the same is not executed within one week, the EMD of the Bidder will be

forfeited and their Bid will be held as non- responsive.

The expenses incidental to the execution of the agreement should be borne by the
successful Bidder.

(i)

The conditions stipulated in the agreement should be strictly adhered to and violation
of any of the conditions will entail termination of the contract without prejudice to
the rights of GMC and GMC also have the right to recover any consequential losses

from the successful Bidder.

(iii)

2.  SCOPE OF WORK:

Enhanced Capability of Geotagging For GMC

Sy 1o Current Proposal (Geotagging)
1 | Geolocation Address captured along with place with full tagging capability
2 Location captured with point in map
3 Webpage along with Android mobile application
User can upload from:
4 a. File system
b. Dedicated App camera
c. Dedicated App Gallery
5 Offline as well as mobile application
Unlimited number of users
5 Full support during the contract period with onsite and offsite
support personnel
8 | Data capture Data capture to be handled by the bidder
9 Ongoing data entry to be handled and supported
10 Full SSL
11 Historical data to be inserted as part of support and
maintenance activities
12 Full conversion of legacy system data
13 Any upgrades done to the core system will made available with
consultation with GMC IT
14 AppilcaFinl'! Fulllv customized solution on top of standard Saas application
customization for GMC




16
Dedicated domain for GMC
17
At division and project level
18 Bidder is to provide dedicated admin support during contract
period
Canned reports along with customized reports supported to
19 [Reporting meet business needs.
Analyst will work with GMC to provide any additional reports
on need basis
20 On need basis, excel downloadable reports can be made
available

Task-I: Conduct Requirement Study and Prepare Software Requirement Specifications.

a. Study the existing system for above mentioned processes in GMC.

b. Suggest the hardware and software requirements for efficient functioning for the
‘automated approval system.

‘c. The Bidder will make an SRS and devise a system to incorporate best methods and

and as per the business process system as explained in 9 A (Project

tenance of Project and software application for a period of

ation of Project

o,

be as follows.

ion and maintenance of
and as a result if




d. Installation of all Techn

: ical upgrades and / or updates as and when released for the
software tj

It completion with user manual and documentation.

e. Fixing of all the Bugs for efficient functioning of software and total 800 projects.

Task IV: Approval work flow:-

1. Provide the application status such as — under review, pending approval, refused,
approved etc.

2. Display all applications received in its work gueue,

3. System should maintain the list of User ID/ Email ID/ Mobile devise 1D for sending

notifications.
4. System should enable status of application through status check and reporting on

ary task performed by a user should be logged in the system.

ovide various reports to GMC staff.

for all users in the work flow
pplication features for each of the roles
user stamping of each usage

rvers and network log should




Task-vi: Technical Architecture of the System

i. Ope : ;
Pen source code and no encryption of software to be followed,

i, -

. Backend should be one of leading and proven RDBMS,
. Software should have its own MIS reporl generation.
. The system should be able to create a comprehensive decision support

B system based on transaction date.

iv.  The software shall be web based and mobile friendly

V. An On-line help module should be available which shall provide detailed
help for each process/report of the Software Application or YouTube
video tutorial.

vi. Acknowledgment letters, approval letters, or rejection letters be system
generated.

vii. The approval workflow should be as per the work flow being followed
by GMC’s hierarchy and workflow rules.

viii. The client will bear the cost of RDBMS and cost of hesting the

i

of the damages above is
condition of liquidated
to GMC. In the
red by GMC,
be
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2. OrderCa ncellation

The Purcha
Ser also reserves the
right to cancel the
following circumstances: l e S

a. .
; :S'freach.by the Bidders of any of the terms and conditions of the Bid.
. the bidder goes into liquidation voluntarily or otherwise.

c, I, in the opinion of the purchaser, at any stage, the Software being developed does not
meet its requirements and is not likely to meet its requirements, the contract can be
terminated on notice to be given by purchaser, However, all payments made/ payable till

last completed stage shall be retained by the Software Developers, but the performance

security shall be forfeited.

purchase
4

' se at the cost of supplier will be made on the failure of the supplier to make
ser terms and conditions mentioned in the Bid documents. The difference of
"‘thus incurred will be recovered from the supplier in a suitable manner and
nding bills, earnest money or security whichever is available.

ment/ Implementation
il deployment of code.

tion both mobile (android and 10S)

hin 15 days after trial run) - 10%



2. Indemnity

Bidder shal| indemnify, protect
damages, eXpenses, action syits
patent, trademarks, copyrights et
hardware and software supplied

and save the Purchaser against all claims, losses, costs

resulting from infringement of any

C. or such other statutory infringements in respects of all the
by him.

and other proceeding,

Resolution of Disputes

The Purchaser and the bidder shall make every effort to resolve amicably, by direct informal
negotiation, any disagreement or dispute arising between them in connection with the
~contract. If after thirty days from the commencement of such informal negotiations, the
haser and the bidder have been unable to resolve amicably a contract dispute: either
May require that the dispute be referred for resolution by formal arbitration. All
ons, disputes or differences arising under and out of, or in connection with the contract,
e referred to the Commissioner , GMC. The Arbitration and Conciliation Act, 1996, shall
e arbitration proceedings and the venue of the arbitration shall be Guwahati.

able to perform any of its obligations under this Agreement because of
wd the reasonable control of the party, such as an act of God, fire,
ke, lock out, failure of public utilities, injunction or any act, exercise,

‘any governmental authority, epidemic, destruction of production
bility to obtain labour, materials, equipment, transportation or
(@ “Force Majeure Event”) the party who has been so
notice to the other party and shall do everything reasonably
-except that Company shall not be excused in any event
of such notice, all obligations under this Agreement
od of such Force Majeure Event. If the period of
 the receipt of notice of the Force Majeure

not been so affected may give written notice to



Financial Bid (Annexure-1).

Description  of the Works:

-
To,

The Commissioner,
Panbazaar,
Guwahati-781001_

Guwahati Municipal Corporation,

‘Dear Sir,

Having e-xamined the bidding documents including addendum, we offer to execute the Works
d above in accordance with the Conditions of Contract, Specifications accompanying this Bid for
Price of

[In Figures]

[In Words]

written acceptance of it shall constitute a binding contract between us. We understand
ind to accept the lowest or any Bid you receive.

e have taken steps to ensure that no person acting for us or on our behalf will

eting for (and, if the award is made to us, in executing) the above
the laws against fraud and corruption in force in India namely

commence the Works as soon as is reasonably possible after
plete the whole of the Works comprised in the Contract

'binding upon us.

id Validity and Earnest Money required by

er you may receive.



Letter of Aceeptance
(Letterhead paper of the Employer)

[date]

s of the Contractor|

tify you that your RFP dated _- for execution  of

contract and identification number, as given in the Instructions 1o
Contract Price of Rupees
[Amount in words and figures], as corrected and
nstructions to Bidders is hereby accepted by our Agency.

Y ours faithfully,
Authorized Signature

ime and Title ol Signatory



Agreement Form

B This agre
- '-LBGIWEQ]-' et = day of 20

me and  addres R alevet = . o T —
ress ol Employer|( hereinafier  called  “the Employer)” of the one part and

[name and address of contractor| (heremafier

ontractor™ ) of the other part.

‘the Employer is desirous that the Contractor execute

[name and identification

(hereinafter called “the Works™) and the Employer has accepted the Bid by the
ition and completion of such Works and the remedying of any defects therein, at a

............................................................

TNESSETH as follows:

pression shall have the same meanings as are respectively assigned 1o
nafter referred to, and they shall be deemed to form and be read and

by the Employer to the Contractor as hereinafter mentioned.
loyer to execute and complete the Works and remedy any
e provisions of the Contract.

tor in consideration of the execution and completion
ntract Price or such other sum as may become
| in the manner prescribed by the Contract.

ad and construed as part of this

¢) Contracto
d) Contract Ds
e) Conditions

In witness whereof the par
before written.

The Common Seal of
affixed in the presence of:

Signed, Sealed and Delivered by t




